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Our mission is to accelerate 
electric vehicle adoption by 
offering the best cha rging 
experience to our customers
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Who is FLO /  AddEnergie?

Vertically integrated: designer, manufacturer and network operator
Charging solutions for all market segments
Operator of Canada’s largest charging network 
& 3rd Largest in North America
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Founded in 2009,
We are now the Largest Network in Canada and 3RD in North
America
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After 10 years,
We are now the Largest Network in Canada and 3rd in North
America

2017 2018 2019

Launch of 
FLO Home

Official 
supplier of  
NB Power

Official 
supplier of  
BC Hydro

Interoperability  
with 

ChargePoint 147,000 Members

US Expansion 
NY and LA 
Curbside 
Projects

$12.8M
Financing from 

CDPQ and 
Investissement 

Quebec

$13.5M
Financing from 

CDPQ and 
Investissement 

Quebec

Now
- 50,000+ Chargers
- 1,000 DC Fast Chargers
- 15,000 L2 Commercial
- 34,000 L2 Residential
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Project with  
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Partnership 
in the Mid-

West in USA

USA 
Deployment 
with Nissan



FLO in the Numbers

6

62%
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#3 in
NORTH

AMERICA

Market share for public 
charging stations sales 
*excluding Tesla chargers

Basic Charger Uptime
*with no incremental SLA agreement / 

FLO network NoAm last 12 months

Fa st 
Cha rgers 
Uptime

98.2%

L2 
Cha rgers 
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98.4%

Network
Communica tion
Uptime

99.97%

#1 in
CANADA



Servicing the Entire Ecosystem

Residential Multi-Residential At Work Fleet City CurbsidePublic
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Manufacturing 
facility in 

Shawinigan (QC)



City Curbside Branded NetworksResidential Workplace Fleets Public

Supporting EV a doption with excellence, 
ba cked by 90% returning clients
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Demand Response





Our Commercia l Cha rging Sta tions

CoRe+ SmartTWO SmartTWO-BSR SmartDC





• 24/7 phone support
• Proactive monitoring services
• Mobile app or RFID access card
• Real-time charging & billing data
• Charging station locations
• Cloud based reporting tools 
• PCI compliant payment system 
• Roaming agreements with major networks

First-cla ss User Experience

12



• Charging station locator on the FLO app

• Charging station availability

• Secure and easy payment

• 24/7 assistance for EV drivers

• Free application

*As of March 2021, growing constantly.
** Excluding Tesla, as their network is closed.
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By Roaming with…

One of the la rgest a nd most 
relia ble public cha rging networks 
in North America

Over 50% of EV drivers** in Canada are FLO members

58k* public 
cha rging sta tions 
in North America





Owner Web Portal Functions:

• Manage access control

• Configure billing services

• View charging stations in real-time

• Remote activation / de-activation

• Revenue reports

• Usage reports

User Interfa ce



The FLO Adva nta ge 

• #1 Network in Canada and 3rd Largest in North America
• Vertically integrated Company
• Quality Construction – Robust Nema 4X Aluminum Construction & 

Top of Line Cable / Connector
• 98.4% L2 Uptime
• Easy to use Billing & Revenue Management
• Low ongoing operating cost’s & no hidden fee’s
• Support all EV’s in the Market
• Industry leader with stable future
• Complete Turnkey Charging Solutions
• 24/7 Bilingual customer service 
• Industry expertise with in-house specialists available to assist
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